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Danalock App privacy policy
This privacy policy governs your use of the 
software application ”danalock App” for mobile 
devices that is created by Poly-control aps. The 
Application controls the use of the electronic 
doorlocking device Danalock, and only works with 
iPhone 4s / Android 4,4 or newer smartphones 
with Bluetooth Smart or Z-wave Technology.

User Provided Information
The Application obtains the information you 
provide when you download and register the 
Application. Registration with us is mandatory in 
order to be able to use the basic features of the 
Application. When you register with us and use 
the Application, you generally provide (a) your 
name, email address, age, user name, password 
and other registration information; (b) 
information you provide us when you contact us 
for help (c) information you enter into our 
system when using the Application, such as 
names, addresses and location of home. In 
addition, the Application may collect certain 
information automatically, including, but not 
limited to, the type of mobile device you use, 
your mobile devices unique device ID, the IP 
address of your mobile device, your mobile 
operating system, the type of mobile Internet 
browsers you use, and information about the 
way you use the Application.

Data retention policy 
managing your information
We will retain User Provided data for as long as 
you use the Application and associated domain. 
You have full control and right to delete all the 
provided data in App and on the domain 
whenever you want to do so.

Children
We do not use the Application to solicit data 
from or market to children.

Security
We are concerned about safeguarding the 
confidentiality of your information. We provide 
physical, electronic, and procedural safeguards to 
protect information we process and maintain. We 
limit access to this information to authorized 
employees who need to know that information in 
order to help and guide you, or to operate, 
develop or improve our Application. The 
Danalock uses highly secure encrypted data 
transfer, like that used in electronic banking etc.. 
Every bit and byte is double encrypted to keep 
you safe. Your keys are also protected with a 
personal log in. This log in can be paired with one 
particular phone, making it possible only to log in 
from that phone.

Changes
This Privacy Policy may be updated from time to 
time for any reason. We will notify you of any 
changes to our Privacy Policy by posting the new 
Privacy Policy on our website: www.danalock.com/ 
Privacy Policy. You are advised to consult this 
Privacy Policy regularly for any changes, as 
continued use is deemed approval of all changes.

Your Consent
By using the Application, you are consenting to 
our processing of your information as set forth in 
this Privacy Policy now and as amended by us. 
"Processing,” means using cookies on a 
computer/hand held device or using or touching 
information in any way, including, but not limited 
to, collecting, storing, deleting, using, combining 
and disclosing information, all of which activities 
will take place in Scandinavia, Europe, Middle 
East, Asia and United States.

Contact us
If you have any questions regarding privacy 
while using the Application, or have questions 
about our practices, please contact us via email 
at mail@danalock.com


